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(among those aged 65+)
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Digital literacy lags behind
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Google
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Learning preferences of the elderly

Reasons for not using digital devices

Net banking

94.8%
Booking cabs

93.1%
Pay utility bills

88%

Children do not have time - 60%

Do not want to be dependent on anyone - 10.3%

Grandchildren do not have time - 9.6%

Children lose patience while teaching - 9.4%

No one to learn from - 7.1%

Only 4% 
of India’s 

elders 
use the 

internet.

86% of 
seniors do 
not know 

how to use 
tech. 

The 
penetration 

rate for 
smartphones 
is about 54% 

in India.

Globally, 
elders lose 

an estimated 
$36 billion in 

scams.

But only 
5% of those 

55 and 
older have 

smartphones.

Only 41% of  
elders can 

differentiate  
personal & 

non-personal 
data.

Devices  
used by 
elders

Computer 
19.6%

Tab/iPad 
15.8%

Others 

4.4%

Smartphone 
60.1%

Who helps you 
when you run into 
technical issues?
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